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Integrity and compliance risk management
Preventing, detecting, and mitigating integrity
and compliance risks is essential to maintain-
ing stakeholder trust and ensuring long-term
business success. We have established formal
processes to manage these risks, which are sup-
ported by a robust due diligence system and a
three-lines-of-defense model:

First line: Operational areas are responsible for implementing processes,
controls, and technologies to prevent incidents and ensure compliance
with applicable laws and regulations in day-to-day activities.

Second line: Oversight functions—such as comptrollers, risk manage-
ment, compliance, and legal affairs—are responsible for monitoring,
reporting, and managing risk indicators.

Third line: The internal audit function provides independent
assurance to the Audit Committee and senior management regarding
risk mitigation, control effectiveness and efficiency, and corporate
governance.





